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Rail users ‘are
being treated
like criminals’

RAIL companies are being told today to
stop treating innocent commuters like crim-
inals as they go in pursuit of fare-dodgers.
They will be ordered by the government
to overhaul the fines system and remove
references to criminal sanctions from their
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by AIDAN RADNEDGE

threatening letters. It comes as a report by
watchdog Passenger Focus reveals custom-
ers with good reasons for failing to show a
ticket have still been penalised. One man

W POPULAR FREE NEWE

R

$ PP E e

had to pay even after producing a photo of
the broken ticket machine at the station he
travelled from.

Rail minister Claire Perry said: ‘Passen-
gers rightly expect that we take strong
action against fare-dodgers. But passengers
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penalised through no fault of their own
must be treated fairly.’

One traveller who failed to show his rail-
card had to hand over an extra £229, even

Continued on Page 7 »

50% off Virgin Active

monthly gym membership.

(®) vitalityhealth.co.uk (¥ 0808 2318149 (&) 80800 Metro

CHANGING HEALTH INSURANCE FOR GOOD

Terms and conditions 2pply. Flexible individual monthly membership. Joining fees are up to £50 for al lubs other than Classic Coflection dubs, where joining fees are up to £150. This offer does not apply to Chiswick Riverside Virgin.
to help improve our customer serwce. Call charges may vary. Vitaityealth will not charge you to send a text message. Your mobéle operator may charge for some services, please chedk with them. For further information and
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Good grief.

Vi /aHyHea[ﬂl

THE NEW NAME FOR PRUHEALTH




Rail user fined £20 despite appeal ‘victory’

» won his case — but would still said the watchdog’s chairman
siContinileciiionibagel have to pay £20 or face court. Colin Foxall. 5
after submitting the card in his ‘Those who have made an The government’s demand for
appeal, Passenger Focus found. innocent mistake and been reform of the fines and appeals
The man who photographed caught out by restrictions should process is published today and
the machine was told he had be treated with understanding,’ subject to public consultation.

What's your view? Text the word VIEWS and your comment, name and where you live to 65400. Standard network charges apply






